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GEORGIA ASSOCIATION OF COMMUNITY SERVICE BOARDS
Thursday, November 6th, 2025
CEO Weekly Meeting


	CEO ATTENDANCE:

	x
	GACSB – Vanessa Cameron, GACSB CEO

	
	
	
	

	
	Aspire – Dana Glass
	
	GA Pines – RJ Hurn
	
	Serenity- Charles Williamson

	x
	Avita – Cindy Levi/Cathy Ganter
	
	Highland Rivers – Melanie Dallas
	
	Unison BH – Tiffany Henderson

	
	Advantage- Tammy Conlin
	x
	Legacy BHS – Pamela Cartwright
	x
	Viewpoint Health – Jennifer Hibbard

	x
	Bridge Health – Heather Roesner
	x
	McIntosh Trail – Kenyatta Walker
	
	

	
	CSB Middle GA – Denise Forbes
	
	Middle Flint – Angela S. Holt
	
	Guests:

	
	Clayton CSB – Barbara June
	
	New Horizons- Andrea Winston
	
	

	x
	Dekalb CSB – Fabio Van der Merwe
	
	Pathways- Jade Benefields
	
	

	
	Douglas County – Raye Lightford
	x
	Pineland – Cynthia Cone-Dekle
	
	

	
	Gateway – Ashley Allen
	x
	River Edge/Oconee – Cass Hatcher
	
	

	DISTRIBUTION: GACSB CEO Weekly Meeting Minutes 11/6/2025 

		High Level Summary 
	DBHDD now publishes annual CSB risk reports, including financial metrics and risk levels.
Agency’s compliance score dropped from 91 to 71 due to inaccessible links in board meeting minutes.
No formal appeal process exists for DBHDD scores; participants plan to contact DBHDD and consider sending a formal letter.
Concern that scores are sent to the governor’s office without agencies having a chance to respond.

DCH has submitted a Medicaid State Plan Amendment to add CCBHCs.
Need to gather status and any input for upcoming discussion with Brenda.

DOJ settlement topics flagged to ensure no missed obligations.
High denial rates discussed; contributors include full capacity, delayed billing, and claim file errors on Carillon.
Occupancy numbers may appear low due to delayed claim submissions; impacts reporting.
Need to address these metrics before Commissioner Tanner’s meeting.

Regional provider meetings scheduled; Region 1 in‑person next week, Region 3 virtual, Region 2 in‑person.
Attendance required; no virtual option for some regions.
Safety training in Relias needed before December; status to be confirmed.
Educational exchange slides, especially telehealth presentation by Peter (National Council), to be distributed.

Ongoing CSB surveys on strengths, victories, and challenges; encourage completion before next meeting.
One‑on‑one meeting with Brenda set for November 19; collect any additional topics to bring up.



		Action Items  
	· Team to compile any additional questions for Commissioner Tanner before the meeting.
· Vanessa to investigate Claritev Corporation’s outreach and share findings.
· Confirm attendance format (in‑person/virtual) for upcoming regional provider meetings.
· Verify completion status of Relias safety training and report back.
· Distribute Therap end‑user agreement to association attorney for review.
· Share PowerPoints from the educational exchange, especially the telehealth session.
· Continue collecting and summarizing survey responses for next discussion.
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